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1. INTRODUCTION 

 
Department of school education portal http://schooledu.telangana.gov.in/ISMS/ was developed to 
bring all information related to education on a single platform. It was desired to monitor all data 
to make education an ennobling experience. 

 

2. OBJECTIVE: 

 
To track all complaints or grievance received from various stake holders and action taken. 
 

3. SCOPE 

 
The scope of this document is to explain the process flow of Grievance Management or 
updating of ISMS system Portal. 

 

4. SOFTWARE AND TECHNOLOGIES 
 

Table 1: software and technologies 
 

Software Version 
JDK 1.7 
J2EE NA 
Struts 1.0 
MS SQL Server 2012 



Figure 26: Login Page  

 

5. PROCESS –Grievances Management 

 
5.1 Actor: Grievance Management System (Applicant ) 

 
 User required to browse to URL http://schooledu.telangana.gov.in/ISMS/, the below 
shown Screen is displayed. Click Grievances link tab as shown below Figure-1

 
Figure 1: Grievance Tab 
 
 

 
 Click Grievance Management tab Screen as shown below Figure-2 

Figure 2: Grievance Management System Home Page 
 
 

 
  



Figure 23: Grievance Details page  

 Click Grievance Hyperlink as shown below Figure-3
` 

 
 
 
 
Figure 3: Grievance Management Screen 
 

 Enter Phone Number and Click GET OTP button as shown below Figure-4

Figure 4: Phone Number Screen 
 
 

 
 

 Enter OTP and Click Submit button as shown in Figure-5
 

 
Figure 5: Grievance Management System Screen 

 



Figure 26: Login Page  

 Enter all mandatory fields and click Save button as shown in Figure-6

 
Figure 6: Grievance Management System screen-1 
 
 

 Click Save button as shown in Figure-7
 

Figure 7: Save Screen 
 

6. GM-ASPD -Login Page: 
 

 Login with valid credentials (User name and Password) and enter captcha then Click 
Login button to login as shown in figure-8 
 

Figure 8: Login Page 
 

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 



Figure 23: Grievance Details page  

9
 
 

Figure 9: Welcome Page 

Click Pending Count Hyperlink as shown in figure-10 
 

 
 
 

 
Figure 10: Grievance Pending Report page 
 
 

 Click Grievance ID Hyperlink as shown in Figure-11.

 

Figure 11: Grievance Details page 
 
 
 
  



Figure 26: Login Page  

 Enter Mandatory Fields then Click Submit button as shown in Figure-12

 
 
Figure 12: Grievance Details page-1 
 
 

 Click Submit Button as shown in Figure-13

 
 

Figure 13: Grievance ID Submit Screen 

7. GM-AD-Login Page: 
 

 Login with valid credentials (User name and Password) and enter captcha then Click 
Login button to login as shown in figure-14 
 

Figure 14: Login Page 
 
  



Figure 23: Grievance Details page  

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 
15
 
 

Figure 15: Welcome page 
 
 

 
Click Pending Count Hyperlink as shown in figure-16 

 

 
Figure 16: Grievance Pending Report 
 
  



Figure 26: Login Page   

 Click Grievance ID Hyperlink as shown in Figure-17

 

Figure 17: Grievance Details page 
 

 Enter Mandatory Fields then Click Submit button as shown in Figure-18

 
Figure 18: Grievance Details page-1  

 Click Submit Button as shown in Figure-19

 
Figure 19: Grievance ID Submit Screen 
 
 

8. GM-DDPLAN-Login Page: 
 

 Login with valid credentials (User name and Password) and enter captcha then Click 
Login button to login as shown in figure-20 



Figure 23: Grievance Details page  

 

Figure 20: Login Page 
 

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 
21
 

 
 
 

Figure 21: Welcome page 
 
 

 



Figure 26: Login Page  

 Click Pending Count Hyperlink as shown in figure-22
 
Figure 22: Grievance Pending Report 
  



Figure 23: Grievance Details page  

 
 

 Click Grievance ID Hyperlink as shown in Figure-23

 

 Enter Mandatory Fields then Click Submit button  as shown in Figure-24

 
 
 
 
 
 

Figure 24: Grievance Details page-1 
 
 
 

 Click Submit Button as shown in Figure-25

 
Figure 25: Grievance ID Submit Screen 

 
 
  



Figure 26: Login Page  

9. GM-ASD-Login Page: 
 

 Login with valid credentials (User name and Password) and enter captcha then Click 
Login button to login as shown in figure-26 
 



Figure 29: Grievance Details page 

 

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 
27
 

 
Figure 27: Welcome page 

 
 

 
 Click Pending Count Hyperlink as shown in figure-28

 
Figure 28: Grievance Pending Report 
 

 
 

 Click Grievance ID Hyperlink as shown in Figure-29



Figure 32: Login Page  

 

 Enter Mandatory Fields then Click Submit button as shown in Figure-30

 
 

Figure 30: Grievance Details page-1 
 
 
 

 Click Submit Button as shown in Figure-31

 
Figure 31: Grievance ID Submit Screen 

 
 
 

10. GM-DYEE-Login Page: 
 

 Login with valid credentials (User name and Password) and enter captcha then Click 
Login button to login as shown in figure-32 
 



Figure 35: Grievance Details page 

 

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 
33
 

 
Figure 33: Welcome page 

 
 

 
 Click Pending Count Hyperlink as shown in figure-34

 
Figure 34: Grievance Pending Report 
 

 
 

 Click Grievance ID Hyperlink as shown in Figure-35



Figure 38: Login Page  

 

 Enter Mandatory Fields then Click Submit button  as shown in Figure-36

 
 

Figure 36: Grievance Details page-1 
 
 
 

 Click Submit Button as shown in Figure-37

 
Figure 37: Grievance ID Submit Screen 

 
 
 

 
11. GM-JD-Login Page: 

 
 Login with valid credentials (User name and Password) and enter captcha then Click 

Login button to login as shown in figure-38 
 



Figure 41: Grievance Details page 

 

 User get login with valid credentials, he will get redirect to welcome page as shown in below figure- 
39
 

 
Figure 39: Welcome Page 

 
 

 
 Click Pending Count Hyperlink as shown in figure-40

 
Figure 40: Grievance Pending Report 
 
 

 
 Click Grievance ID Hyperlink as shown in Figure-41



 

 Enter Mandatory Fields then Click Submit button as shown in Figure-42

 
 

Figure 42: Grievance Details page-1 
 
 
 

 Click Submit Button as shown in Figure-43

 
Figure 43: Grievance ID Submit Screen 

 
 

 Click Action Taken Hyperlink as shown in Figure-44

Figure 44: Action Taken Screen 
 
 

12. CHANGE MANAGEMENT PROCEDURES 
 
This document is meant for usage by the Department of School Education team and shall be the 
basis for using of Grievance Management System for ISMS Project. Any changes made to the 
requirements in future shall have to go through a formal change approval process, wherever 
necessary and shall not make any alterations without the permission of the client and the 
development team.



Figure 41: Grievance Details page 
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